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To:

Hon. Peter Malinauskas, M.L.C.

Minister for Health
Minister for Mental Health and Substance Abuse

In accordance with Division 2, section 54 of the Mental Health Act, 2009 (the Act), |
present to you the Annual Report of the Principal Community Visitor 2016-17 for
presentation to Parliament.

This report provides an account of the work of the South Australian Community
Visitor Scheme during the financial year ending 30 June 2017 in compliance with the
Act and meets the requirements of Premier and Cabinet Circular PC013 Annual

Reporting.
Submitted on behalf of the Community Visitor Scheme by:

Maurice Corcoran AM

Principal Community Visitor
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~Section A: Reporting required under the Public Sector Act
2009, the Public Sector Regulations 2010 and the Public
Finance and Audit Act 1987

Agency purpose or role

The purpose of the Community Visitor Scheme (CVS) as outlined in the Mental Health Act
2009 is to protect the rights of people with a mental illness who are receiving treatment and
care in hospital, rehabilitation or community settings through the conduction of visits and
inspections and the provision of support with advocacy.

Objectives

e To conduct regular visits and inspections of Emergency Departments of hospitals,
treatment centres and authorised community mental health facilities in order to assess
and report on services provided to patients, identify any gaps in service provision and
report on this to improve the quality, accountability and transparency of mental health
services;

e To recruit and train enough volunteers to ensure there is a sufficient number of
Community Visitors, appointed to undertake the required visits and inspections of
facilities;

e To act as advocates for mental health clients to promote the proper resolution of issues
relating to their care, treatment or control, including issues raised by a guardian,
medical agent, relative, carer, friend or any other person who is providing them
support;

o To refer matters of concern relating to the organisation or delivery of mental health
services in South Australia or the care, treatment or control of an individual to the
Minister, the Chief Psychiatrist or any other appropriate person or body;

e To ensure plans, policy and clinical practise development is influenced by the
experience of people with mental iliness and their relative, guardian, carer, friend or
supporter.
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Key strategies and their relationship to SA Government objectives

Implement a monthly visit schedule by
community visitors to mental health
facilities to observe if clients are being
treated with dignity and respect, that
services are responsive and appropriate to
their needs and that they have been
provided with information about their rights
and their plan of care and support

We assist people to deal with all forms of
illness to live a satisfying life where they can
contribute to the community — South
Australia’s Strategic Plan - Target 86.
Psychological wellbeing

Recruit, train, orientate and mentor
volunteers to become competent
Community Visitors

We value and support our volunteers and
carers — South Australia’s Strategic Plan -
Target 24 Volunteering

Advocate for patients to promote the
proper resolution of issues relating to their
care, treatment, control and recovery

We advocate for everyone to reach their full
potential — South Australia’s Strategic Plan -
Target 86. Psychological wellbeing

Through interviews, observations,
assessments and meetings, refer
individual and systemic issues of concern
to senior mental health managers, the
Chief Psychiatrist (CP), investigative
bodies or Minister

Governments demonstrate strong leadership
working with and for the community — South
Australia’s Strategic Plan - Target 32
Customer and client satisfaction with
government services

Lead the development of submissions and
evidence-based proposals on service
improvements that are informed by
objective visit assessment, service
standards, processes and policy
development.

Governments demonstrate strong leadership
working with and for the community — South
Australia’s Strategic Plan - Target 32
Customer and client satisfaction with
government services

Agency programs and initiatives and their effectiveness and efficiency

Program name

Indicators of performance
leffectiveness/efficiency

Comments

Visits and

All treatment centres and

Provided independent,

Inspections

community settings have been
inspected every two months and
visit report submitted in a timely
manner.

objective scrutiny of mental
health services to ensure the
rights and needs of people
with a mental illness are being
met.

Recruitment and
training of
community visitors

Annual recruitment targets are met

Two day training sessions are
conducted quarterly

Ensured there are sufficient
CV’s to undertake visits as per
legislative requirements

Advocacy Service

Number of issues identified and
resolved. Clients are satisfied with
CVS intervention, process and
outcome achieved

Provided information and
support to individuals, their
carers and family in
understanding their rights and
in the progression of their
issues
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